% flow learning

hereby certifies that

ooooooooooooooooooooooooooooooooooooooooooooooooooo

ooooooooooooooooooooooooooooooooooooooooooooooooooo

@“"W%‘”’V

Owen Ferguson

Chief Learning Officer
mapal-os.com

certificate number

92774830

oooooooooooooo

oooooooooooooo

issued

24/06/2026

ceb
CERTIFIED

The CPD Certification
Service

) Institute

ofHospitality

Assured 2025/27

RTSPA

Qualifications






